[ToTpebuTtens, 3Han cBou npaea!

Kaxgbll OeHb, coBepLiasi MOKYMkM B MarasmHax, Mosfb3ysCb pasnuyHbIMn
BMngamu ycnyr (MeaguumMHCKUMK, XUMNLLHO-KOMMYHAasTbHbIMU,
obpasoBaTenbHbIMM U Op.), 3aKn4Yas LOroBOpbl Ha BbINOSIHEHME pPaboT,
HeobXoANMMO NOMHUTL, YTO BCE Mbl SIBfiISEMCA NoTpedbutensmu.

HOSTOMy HeMalrioBa>XHO 3HaTb CBOU MnpaBa N YMeTb UMW MNOJ1b30BATbCA.

B cooTtBeTcTBUKN ¢ 3akoHoM PO «O 3awmte npaB notpebutenen» Ne 2300-1
ot 07.02.1992 r. (Ganee 3akoH), lompebumenb —3TO TrpaXaaHWH,
UMEKLLNA HaMepeHne 3akasaTb, Unu npuobpectn nMbo 3akasbiBatoLLUNA,
npuobpeTtarowmn  UnNnm - Ucnonb3yowmnn - ToBapbl  (paboTbl,  ycnyru)
NUCKMIOYMUTENBHO AN JIMYHbIX, CEMEWHbIX, AOMALUHUX W WHbIX HyX4, He
CBSI3@HHbIX C OCYLLIECTBIIEHNEM NPEeanpPUHUMATENBbCKON AEATENbHOCTMW.

CnepoBatenbHo, noTpebutensamu He MoryT ObITb topuaunyveckue nvua u
nHamBmayaneHble npeanpuHuMaTenn, npuobpeTtatowme ToBapbl (paboThl,
ycnyru) anst CBOUX Hyxn,.

OCHOBHbIM JOKYMEHTOM, PEryNIMPYHOLLNM NOTPEDUTENBLCKNE OTHOLLEHNS (TO
eCTb NpaBa 1 0693aHHOCTU, OTBETCTBEHHOCTb MEXAy notpebutenem,
npoAaBLOM. UCAOSTHUTENEM YCyr U T.4.), aBnseTcs 3akoH P® «O 3awmTte
npaB notped6utenen» Ne 2300-1 ot 07.02.1992r., ycTaHaBNMBaOLLNi
cneayroLime OCHOBHble NpaBa noTpedutenen:

1. MPABO HA BE3OINACHOCTb TOBAPA (PABOTbI, YCITIYTI)

[aHHOe npaBo perynupyetca cT. 7 3akoHa M 03Ha4vaeT, YTo ToBap (paboTa,
ycryra) npu  OOblYHbIX  YCMNOBUSX €ro  WUCMNOSIb30BaHUSA, XpPaHEeHUs,
TPAHCMOPTUPOBKN U yTuNu3auum Obin 6e3onaceH ANS XKU3HKU, 300pOBbS
noTpebutens, okpyXatoLlen cpeabl, a Takke He MPUYNHAN Bpen UMYLLECTBY
notpebutens. TpeboBaHus, KOTOpPblE AOMKHbI 3TO obecrneymBaTtb, ABMSAKOTCSA
obsaszaTenbHbIMM U yCTaHaBMBAOTCA 3aKOHOM WX B YCTAHOBMNEHHOM WM
nopsigke.

N3rotoBuTenb (McnonHuTenb) obsasaH obecneumBatb Ge3onacHOCTbL ToBapa
(paboTbl) B TeYeHMEe YCTAHOBIIEHHOrO CpoKa CryXbbl UM cpoka rogHOCTU
ToBapa (paboThbl).

Bpea, NPUYMHEHHBIN >XKWM3HW, 300POBLIO WMAM  UMYLLECTBY noTpebutens
BCcrneacteme HeobecnedyeHns 6GesonacHocTM ToBapa (paboTbl), NOANexuT
BO3MELLEHMUIO.



He ponyckaeTtcsa npogaxa ToBapa (BbIMosiHEHME paboTbl, OkasaHue ycnyru), B
TOM 4ucre wumnopTHoro Toeapa (pabotbl, ycnyru), 6e3 uHpopmaumm o6
o6a3aTeNnbHOM  MOATBEPXAEHMM  €ro  COOTBETCTBUSA  YCTAHOBMEHHLIM
TpeboBaHMAM.

2. NMPABO HA KAHECTBO TOBAPA (PABOTbI, YCITYTWN)

[aHHoe npaBo perynupyetca cT. 4 3akoHa M O3HayaeT, npoaasel
(ncnonHuTenb) obsizaH nepedaTtb NoTpebutento ToBap (BbINOSHUTL paboTy,
oKasaTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOpY.

Mpy OTCYTCTBMM B JOrOBOPE YCMOBMI O kKayecTBe ToBapa (paboTbl, ycryru)
npoAaseL (MCnonHWTerb) 006513aH NepeaaTb NoTpedbuTento ToBap (BbINOSHUTL
paboTy, okasaTb YCHyry), COOTBETCTBYHOLIMA OObIYHO MNpeabsBnsSeMbIM
TpeboBaHMAM U NPUTOA4HbIN AN Lenen, Ans koTopbix ToBap (paboTta, ycnyra)
Takoro poga obbl4HO MUCMoMnb3yeTcsl.

Ecnn npogasey, (McnonHUTENb) NpU 3aknioyYeHnn gorosopa Obin nocTtasneH
noTpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHna ToBapa
(BbINONTHEHMST paboTbl, OKasaHua ycnyru), npogaseL, (MCNONHUTESNb) 06A3aH
nepefatb notpedbutento ToBap (BbIMOMHUTL paboTy, oOkasaTb Yycrnyry),
NPUrogHbIN ANA UCMOMb30BaHUS B COOTBETCTBUN C STUMU LIENSMM.

Mpn npogaxe ToBapa no obpasuy un (MnNu) onucaHuio npogasel, obsizaH
nepefatb notpedbutenio ToBap, KOTOPbIA COOTBETCTBYeT obpasuy n (unu)
OMUCaHUIo.

Ecnn 3akoHamMuM unuM B YCTAHOBMEHHOM MWMW rMopsiake npeaycMOTPeHbI
obsizaTenbHble TpeboBaHus Kk ToBapy (paboTe, ycnyre), npoaaBeL
(ucnonHuTenb) o6si3aH nepenatb NoTpebuTtento Toeap (BbINOMHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYIOLNIA 3TUM TpeboBaHUSM.



WUndpopmaumsn o Tosape

®

Jo saxniouenua AOroBopa Kynnu-npoaamu B momenT gocrasxu Trosapa npogasey obazan
npoaasel fROMKeH NPeAOCTABUTS NOKYNATENIO NONHYIO B NUCbMenHOoR GopMe NPeaocTaBnTs MHPOPMALHID
nudopmaumo o Tosape # o cebe © NOpAAKEe U CPOKAX BOIBpATa TOBapa

Ecnu Hy)XHO OTKasaTecs or ToBapa

Tosap pocrasneH & cpok? Hapnexawero nu xauecrsa Coxpanerbl in €ro TOBAPHLIN Tosap sxoauT & nepeyers
Tosap? 81A, yNAKosxa u norpebu- He nopnexawux obmeny
Tenscxue csoicrsa? unu sosspary?

HET l
Takok Tosap Henbsa sepHyTe |

Ha ocHoBanuu

e AOKYMEHTA, NOATBEPX- °
Aaowero GakT NoxynkM
UK CBUAETENBCKMX

NOXA3IAMMIA, MATASUM

Brecena nu npegonnata? BaM CTOMMOCTD TOBAPa

b4
EcTo npuunna sepryTo Tosap?

v A0/KeH BOIMECTHTL

¥ noHeceHHmX yborrxos.

Npogasey gonxen
MMEHHO BEPHYTS REHBLIM,
a He NPUHYXRATL

K HOBOW NOKYNKe Ha 3Ty ﬂmomwn_nu npofasey
e b cymmy B nucoMennon opme
urGOPMAUMIO O NopaaKke

¥ CPOKax 8038paTa Tosapa?

GRCE I

Bw umeerte npaso Bosspar Bozspar ECTs N BO3MOXHOCTL
4 notpebosaTs so3spaTa B TeueHue 8 TeueHue obmewmaTs ToBap
npeaconnatel nubo M3 NOAXOARWMAT
nepenayx rosapa 3 7
8 CPOK, KOTOPbIN MEC. oK.
HazoBeTe CaMu. E
B niobom chyvae sam
NPHUUHUTAETCA HEYCTOMKA 2
Bui snpase orxasarecs & pasmepe 0,5%
or rosapa 6e3 obvac- OT CyMMbi NpeaonnaTel Bui oBszamns onnatmre MNonyuure I'lonyu.m
HeHua npuumrH 8 nioboe 33 KaOXAbIK AeHb pacxoaw npogasua AReHbr MOBBIK
epemMa A0 ero nepesavy NPOCPONKHM Ha BO3BpaUEHNE TOBAPA nasan Tosap
Ha CcKnan

3. MPABO HA UH®OPMALIUIO O TOBAPAX (PABOTAX, YCITYTAX).

HaHHoe npaBo perynupyetcsa cT. 10 3akoHa n o3HayaeT, YyTo M3rotoBuTtens
(vcnonHutenb, npopasel) o0b6si3aH  CBOEBPEMEHHO  MpPedoCTaBnsATb
noTpebuTento HeobXoaUMYHD M AOCTOBEPHYH WHAOpPMauUuK O ToBapax
(paboTax, ycnyrax), obecneuymBalLyld BO3MOXHOCTb WX MNPaBUIIbLHOMO
BblGOpa.

NHdopmaumss o ToBapax (pabortax, ycnyrax) B obsa3aTenlbHOM Mopsiake
OOMMKHa coaepxaTb:



HanMeHOBaHWEe TEeXHUYECKOro perrameHTa Wnn MHoe YCTaHOBMEHHOe
3akoHogatensctBOM P® 0  TexHu4eckoMm  perynupoBaHun "
cBugetenbcTBylowee 06 obazarensHOM NoaATBEPXOEHUN COOTBETCTBUSA
ToBapa 0603HayYeHue;

cBefeHns 06 OCHOBHbIX NOTpPebuTenbLCKMX CBOMCTBax ToBapos (paborT,
yCnyr), B OTHOLUEHWUM MPOAYKTOB MUTaHUA CBeAeHUs O cocTaBe (B TOM
4yucrie HauMeHOBaHWE WCMOMb30BaHHbIX B MNpouecce W3roTOBIIEHUSA
NPOAYKTOB MNUTaHUS nNUWEBbIX [00aBOK, OWONOrMYEecKn aKTUBHbIX
no6aBok, MHoOpMaUns O HanMyYun B NPOAYKTax NUTaHUSA KOMMNOHEHTOB,
NOMYyYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOAMMDULNPOBAHHBIX
OpraHu3moB, B Criydae, ecnv cofepXaHue yKa3aHHbIX OpraHusMoB B
TakoM KOMMOHEHTe cocTaBnsaeT 6onee AeBATU AeCATbIX MPOLEHTA);
NULLLEBON LEHHOCTH;

00 ycrnoBuax NpUMEHEHNs 1 XpaHeHUs

NPOAYKTOB NMUTaHUS;

0 cnocobax u3roToBneHus rotosbix 6ntoa, Bece (obbeme), oaTte wu
MecTe MU3roTOBMEHUA N ynakoBku (pacdacoBKW) NPOAYKTOB NUTaHWS, a
Takke cCBedeHUs O MNPOTUBOMOKA3aHUSAX AN UX NPUMEHEHUs npu
oTAenNbHbIX 3aboneBaHnsXx;

LueHy B pybnax n ycnoeust npuobpeTteHns TosBapoB (paboTt, ycnyr), B
TOM 4ucrie Npu npefocTaBrieHun Kpeauta pasMep Kpeawuta, MOSHYH
CYMMy, noAfiexallyo Bbinnate notpebutenem, n rpaduk noraweHns
9TOW CYyMMBbl;

rapaHTUWHLIN CPOK, €CIN OH YCTaHOBIIEH;

npaeBuna u ycnoBus 3PdEKTUBHOTO M 6He3onacHoro MCnonb30BaHUA
ToBapoB (paboT, ycnyr);

CPOK CrnyX6bl UM CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMNEHHbIV B
COOTBETCTBUN C HaAcToAWMM 3aKoHOM, a Takke CBeJeHus O
HeobxoouMMbIX OeNCcTBUAX NOoTpebutens no UCTEYEeHUW YyKasaHHbIX
CPOKOB U BO3MOXHbIX MOCMEeACTBMAX MPU  HEBLINOMHEHUM TaKUX
OeNCTBUA, ecnun ToBapbl (paboTbl) MO UCTEYEHUN yKas3aHHbIX CPOKOB
npeacTaBnAlT  OMacHOCTb AN XKWU3HW, 300pOBbA UM UMYyLLECTBa
notpebutens unm CTaHOBATCH HEMNPUrOAHbIMWU ANSA UCMONb30BaHUS MO
Ha3Ha4YeHuo;

agpec (mecTo HaXOXAeHUs), dMpMeHHOEe HanMmeHoBaHWe
(HanmeHoBaHwue) N3roToBUTENSA (ncnonnutens, npogasua),
YNOSTHOMOYEHHOW opraHmsaumm nnu YNOJSTHOMOYEHHOIO

MHONBMOYANbHOIO NpeanpuHMMaTens, UMNopTepa;
nHopmauno o6 obdA3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA
ToBapoB (paboT, ycnyr);



« WHJOPMAaLMIO O npaBunax nNpPoAaxu TOBapoB (BbIMNONHEHUA pabor,
oKasaHusl ycnyr);

« YyKasaHMe Ha KOHKpeTHOoe nuLOo, KOTopoe OyaeT BbINOMHATb paboTy
(okasbiBaTb ycnyry), 1 MHpopMaLUo O HEM, eCiv 3TO UMeEeT 3HaJYeHMe,
ncxoas M3 xapakrtepa paboTbl (ycnyru);

e YyKasaHMe Ha  UCMONb3oBaHME  dOHOrpamMm npy  OKasaHuu
pasBriekaTesibHbIX ycnyr NCNONMHUTENAMM MY3bIKalbHbIX
npounsBeaeHun.

Ecnu npnobpetaembin notpebutenem toeap 6bin B ynotpebneHnm nnm B Hem
yCTpaHANca HegocTtatok (HegocTatku), noTpebutento OofmkHa OblTb
npegocTasneHa nHdopmaumsa od aTom.

HeHagnexawan MHthopMagua.
Bawwu npaea

HeHagnexawan
MHhopMagMa 3To:

= HE UL | UBEPHHEH,

= HEJOCTAaTOYHO NONHAA,
= HE Ha PYCCKOM A3bIKe

QHEMH

0O ToBape (paboTe,
yCnyre)
HIH

Hagnexawan pHhoprauma

Mpu
FAKNHYEHHH
AOroEopa

MNocne 3aKknyYyeHWa JOrogopa

Enl BNpase noTpedoBaTL OT
npo/Jjasua (MCrnonHUTena)
BOMELWEHHA YORITKOEB,
NMPHYHHEHHBIX
HeDDOCHOBaHHBIM YENOHEHHEM

Erl ENpaBe B pazyMHEIA CPOK
PACTOPrHYTL JOrOBOP W
noTpedoEaTh BOIBpaTa

yNnavyeHHOH 3a TOBap (paboTy,

YCOYry) cYMMel H BOZMELLEHHA

Ecnu Bbl npuobpeny ToBap
(paDoTy, yenyry) u
EBCNEACTEHE NPejocTaEneHda

00 HITOTOBUTE e
{McnonHdTENE,
npojasue)

HBHHHHEH{H“_.I,Eﬁ vHbopMaLMKM

OT }aknHuYyeHHA JOorosopa

APYrvX youmKoB |

v v

I.-/— Bbl NPHYMHHANY Bpe ]
dakTa, yto Gan He Oeina [#M3IHM, 3/JOPOBLH,
npejocTagNeHa Hagnekawan HMYIIECTEY)
MHhOPMALMA [JOCTATONHO b ¢
ANA pacTop#eHHd JOrosopa Enpaee npegLaBMTE Te
#e TpeDOBaHHA, KaK ecnH
Be1 Bl npHobpeny ToBap
(paboTy, yenyry) ¢
HE JOCTaTHAMM,
AONYWEHHEIMH N0 BHHE
MITOTOBMTENA (NpOJaBLa,
MCNONHWTENA)

Erl "cnomanu “ero

Enpaee TpeOoBaThH
BOMEIEHHA BPEja W
NONHOT0 BOZMEWEHHA

YORITKOE

MNoTpeduTens He 0DA3aH HMETE
KakMe-nHoo cnepyansHele

A Talcke NONHOND
BOZMELWEHHA YOLITHOE,
NPHYMHEHHEBIX
NPHPOHEIM 00 LEKTAM,
Haxogawunca B Bawen
coODCTEEHHOCTH

MO3HAHWA O CEOEM
npHobpeTeHHH

NMPABUNA OOCTABKU TOBAPA

[MpakTnyeckn Kaxablh w3 HaAc kKorga-nnbo npuobpeTtan Taxenble W
KpynHorabaputHble Bewun (Mebenb wunu ObITOBYD TexHuKy). [Mpu aTtom
NpUXoOuIioCb  Mosib30oBaTbCA  YCNYyronM [AOCTaBKW, KOTOpPYyl npeanaraet

MarasuH, rae KyriyieHa Bellb. Ecnn Bbl ganu cornacue Ha ycnyry rno gocraBke
TOBapa, ee OCTtaeTCcA Od)OpMI/ITb n onnatntb, Npmn 3ToM crneagyet NoOMHUTb, 4YTO
JOCTaBKa TOBapa - YyCJiyra AOonoJiHunTernbHad M Mara3nmH He BripaBe €€



HaBA3bIBaATb, a@ MOXET TOJIbKO NMpearoXnTb, I'IpOVIHCt)OpMMpOBaB nokynartesnsa o
LeHe, yCrnoBuax n Cpokax 4oCTaBKN.

B cnyydyae ecClin Bbl [OOCTaBIiA€TE TOBap CaAMOCTOATESIbHO, HYXHO ObITb
roOToOBbIMA K TOMY, YTO MpWU OOCTaBKe NpunaeTtcA HECTU OTBETCTBEHHOCTb 3a
BCe MexXaHn4eckme HeaoCTaTKu (I'IOJ'IOMKI/I, CKOIlbl, TPELWWNHbI A T.Ll,.), KOTOpble
MOTyT NMOABUTBLCA MO NYTU N3 Mara3mnHa o KBapTUpbl.

OpHako Hemano npobnem BO3HWKAET U Toraa, Korga AOCTaBKy OCYLLECTBIISET
COOTBETCTBYIOLWAs cepBuUcHaa cnyxba marasvHa. Hepegko 3a aTy ycnyry
BOAUTENN, OCTaBASOLWME NOKYNKY, TPebyoT AeHbrn. N3yMneHHOMY XO3AnHY
NpUXOaUTCS NNaTUTb, HE NonyYas B3aMeH HUKaKUX 4OKYMEHTOB.

A ecnn goctaBka BCe Xe conpoBoXaaeTtcd noarmcaHnem akta, To 3a4acTyho
3TO NPoOnCxoguT B TaKoW CreLuke, 4To nokynartesito He OCTaeTCcA BpeMeHU ONA
OCMOTpa ToBapa. Koroa e BbISICHSIETCS, YTO BO BpeMA TPaHCNOPTUPOBKA
HOBYKO CTUpPalribHYHO MallnHy pacTpACSio, NMOrHyrca Kopnyc, cnetesn pemMeHb C
6apa6aHa UM TpecHyJsla KiloBeTa, BO3HMKaeT BOMPOC: YTO aenatb?

OTHoweHns no goctaBke ToBapoB perynupytotca rnason 40 [paxgaHckoro
Kogekca Poccuinckon depepaumn. Cratbsa 796  ycrtaHaBnuBaeTt
OTBETCTBEHHOCTb MNepeBO34vYMKa 3a YyTpaTy, Hegoctadyy u noBpexaeHue
(nopyy) rpysa unn 6araxa. OHa npegycmaTpuBaeT, YTO MEPEBO3YMK HeceT
OTBETCTBEHHOCTb 3a HE COXPaHHOCTb rpy3a, NPon3oLleLyo NoCre NPUHATUS
ero K nepeBo3Ke M OO0 Bblgayn rpysononyyaTernito, ecriv He OOKaXeT, 4To
yTpaTa unv noBpexageHue npousoLLsnn no NpudnHam, Kotopble NepeBo3ymnK He
MOr NpeaBuaeTb U YCTPpaHeHMe KOTOPbIX OT HEro He 3aBUCENO.

[MpnymHeHHbIN ywepb Bo3MeLLlaeTCcs NepeBO3YMKOM B pas3Mepe CyMMbl, Ha
KOTOPYHD MOHM3MMNacb CTOMMOCTb ToOBapa, a nMpuy  HEBO3MOXHOCTU
BOCCTaHOBMNEHNA MOBPEXOEHHOro rpy3a B pasmepe ero ctommocTtu. Kpome
pearnbHOro yuiepba, nepeBo3ynKk 065s3aH BO3BpaTUTb NOMyvaTento Cymmy,
B3bICKaHHYIO 3a NepeBO3Ky rpy3a, €Cfiv OHa He BXOOUT B €ro CTOMMOCTb.

[ns Toro 4ToObI HE NonagaTb B NO4O6HbIE CUTYaLuK, HEOBXOAMMO NOMHUTL K
cobnogaTtb HECKONBbKO MPOCTbIX NpaBus:

- ohopMnsAs U onnaymBasi AOCTaBKy B MarasuHe, He noanucbiBanTe 3apaHee
HaKnagHylo Ha ellle He JOCTaBMEeHHbIN TOBap;

- NPWHSAB OOCTaBEHHLIN TOBap, He CreLMTe pacnucbiBaTbCs B MONyYeHUH,
noka TwWaTenbHO He OCMOTpUTE ero Ha MnpeaMeT HanuMunsa BUOANUMbIX
MexaHM4Yeckux nospexaeHun. Ecnn Bbl MX OBHapyXuUTe, MOXHO CMENOo
OTNPaBNATb BELLb B MarasunH 1 TpeboBaTb B3aMeH ApYryto.



Ecnun coTpyaHvkn MarasuvHa roBopsiT, YTO Yy HUX NPUHATO paccyMTaTbCs C
nvuamu, OoCTaBNSLWMMM TOBap Ha AOM, npeaynpeauTe, 4To onnarta oyaer
npousseneHa TOMbKO Mocre MNonyyYeHust KBUTaHUMKM. B npoTMBHOM criyyae Hu
0 KakoW caade-npuemMke ToBapa He MOXKET ObITb U peyun.

N, HakoHel, o6s3aTenbHO COXpaHANTE [OOKYMEHTbI, MOATBepXaatoLime
okasaHue ycrnyr no goctaBke. JTO MOMOXET Mpu3BaTb K OTBETCTBEHHOCTU
vpMy, ocyLLECTBNSBLLYIO OOCTaBKY, B Criydae obHapyXeHus1 NoBpeXxaeHui,
A0NYLEHHbIX NPWY HeakKypaTHOW TpaHCNOPTUPOBKE ToBapa.

4. MPABO HA CYOEBHYIO 3ALLUTY

B cootBetctBMM co cT. 17 3akoHa, 3awmTta npaB noTpedbutenen
OCYyLLUECTBNAETCA CyAOM.

Nckn o 3awmte npaB notpebutenen Moryt 6biTb NpeabsBreHbl No BbIOOpy
nctua B cyd no MecTy:

HaxoxXageHn4d opraHunsauuu, a ecnum OTBETHMKOM ABJIAETCA
I/IH,EI,VIBI/I,EI,yaJ'IbeIVI npeanpuHMMaTerb, - ero XUTesrbCTBa,

o XUTESNBbCTBA UIAN I'Ipe6bIBaHVIFI ncTua,

o 3aKJTKOYEeHUA U1 UCrNormHeHnA 4oroBopa,

e €ECJIN UCK K OpraHn3auunn BblITEKAET U3 OEATEIIbHOCTUN €€ CbI/IJ'IVIaJ'Ia nIn
npeancrtaBmnTesibCTBa, OH MOXET ObITb npeabdBrieH B Cya.

MoTpebutenn no wnckam, CBs3a@HHbLIM C  HapylweHMemM WX npas,
ocBoboxgarTca OT ynnaTtbl rocygapCTBEHHOW MOLUSIMHbI B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccuinckon degepaunmn o Hanorax un cbopax.

B cooTtBeTcTBUM co cT. 15 3akoHa Poccuinckon ®egepaunmn ot 07.02.1992 Ne
2300-1 «O 3awmTe npaB notpebuteneny», 3a NPUINHEHHbIA MOparbHbIA Bpes
notpebutento BCNeACTBME HapyleHun ero npas, npegyCMOTPEHHbIX
3akoHaMmn M nNpaBoBbIMW akTaMmn Poccuinckon defepaumn perynupyrowmnmm
OTHOWeHMss B obnactm 3awmtbl npaB noTpebuTtenen, MNOANEXUT
KomMmneHcauun. Pasmep KomneHcauuuM MoparnbHOro Bpefa onpefensercs
CyZlOM 1 He 3aBUCUT OT pasmMepa BO3MeLLeHUS NMYLLLIECTBEHHOIO Bpea.

Mpn ygoBneTBopeHUn cygom TpeboBaHu NoTpebutens, yCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBaeT C M3rotoBuTens (MCNONHUTENs, npogasua,
YNOMMHOMOYEHHOW OpraHn3aumm Wnn YnosIHOMOYEHHOTO WHAMBMAYaIbHOMO
npegnpuHMmartens, wumnoptepa) 3a HecobniogeHne B JOOPOBOSBHOM
nopsiake ynosneTBopeHua TpeboBaHuM noTpebutens wTpad B pasmMepe
NATbOECAT NPOLEHTOB OT CYMMbl, MNPUCYXOEHHOW CyaoM B MNOMb3y



notpebutens (4. 6 ct. 13 3akoHa Poccuiickon Pegepauymm ot 07.02.1992 Ne
2300-1 «O 3awmTe npaB noTpeduTenemn»).

TeppuTopUanbHbli oTaen

CTpyKTypHble YnpasneHua desepanbHoit

NoApa3AeneHus ObLecTeeHHbIE

cayx6bl no Hagzopy B chepe
3alLMTLI MpaB noTpebutenen
1 Baarononyuma YenoBseKa

B aMMHUCTPALIMAX
ParoHOB (rOpOACKMX
OKpYros)

OpraH13aLum no 3atuure
npas notpeburenen

KOHCY/IbTaLuu no TenedoHy,

KOHCY/ibTalku no Tene¢0|-|y, Ha npueme, NPOBEPKM KOHCY/ibTallun, NOMOLLb
Ha npueme, OKazaHMe NoOMOLLK M0 3aABAEHUAM U Kanobam B COCTaBN1€HUN NCKOBOTO
B COCTaB/NIeHUN npeTeHawﬁ 3aAB/ieHNA, 3allnTa B Cyae,

MNotpebutens
| i

_ He3aBuCuMaa aKkCnepTusa

MCKOBbIX 3aABNEHN
\ /

Apngokarckan JKcnepTHble

Cya
B cyg, moxHO 06paTuThea:
MO MECTY KUTE/IbCTBA,
MO MECTY HaXOKAeHMA

OTBETYUKA

KOHTOpa OpraHu3aLuu

HOPUCTbI Pa3bACHAT NPaBa, NPOBEAEHMUe 3KCMepTH3bI

LGk Ll MOXXeTe NoTpeboBaTh NOJHOTO KauecTsa TOBapos,
byay npeacrasnate BO3MeLLeHMA YBbITKOB, paboT, yenyr
BalllK MHTEPECHI B CyAe HEeYCTOMKM, KOMNEeHcaLum

MOpanbHOro Bpeaa



